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[bookmark: _Toc184129567]About AgentsCodeofConduct.com
AgentsCodeofConduct.com is a self regulating body of professional agents who desire to protect the customer and enhance the reputation of the industry.

Our priority is to ensure as professional agents that the best interest of our customers comes first, over profit or personal gain and corporate pressures.

As a professional agent, we are held to a higher standard, and personally must act to fulfill the trust implied with our higher standards.
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[bookmark: _Toc184129568]Agents Responsibilities
A professional agent should always strive to improve and hone his or her skills, to raise their personal value to their customers as well as the industry as a whole.

(a) A professional agent will act with the highest integrity and honesty.
(b) Act in the best interest of all parties, ensuring the customers best interest is first and foremost.
(c) Exercise reasonable care and skill in facilitating any and all transactions and or actions in the course of the relationship.
(d) Ensure consumer is able to make a well informed decision, by providing ALL the facts and information available to ensure consumer has all relevant information.
(e) Comply with fiduciary responsibility.
(f) Avoid conflicts of interest.
(g) Disclose fees, commissions and other gain where required by state and federal law. Not all industries and states require this.
(h) Maintain all records and ensure safe keeping of those records as required by industry and law.
[bookmark: _Toc184129569]Agents Responsibilities (continued)


(i) Ensure all actions comply with local, state and federal codes when applicable.
(j) Ensure all containing education requirement are met.
(k) Strive for higher education in the industry to provide better service and value to consumers.
(l) Provide any and all information mandated by a state, federal or other industry governing body.
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[bookmark: _Toc184129570]Agents Employee Responsibilities
Employees and staff are an extension of the professional agent, and are held to a higher standard as well.

(a)	Employees and staff will act with the highest integrity and honesty.
(b)	Employees and staff will act in the best interest of all parties, ensuring the customers best interest is first and foremost.
(c)	Employees and staff will exercise reasonable care and skill in facilitating any and all transactions and or actions in the course of the relationship.
(d)	Employees and staff shall ensure consumer is able to make well informed decisions, by providing ALL the facts and information available to ensure consumer has all relevant information.
(e)	Employees and staff shall comply with fiduciary responsibility.
(f)	Employees and staff shall avoid conflicts of interest.
(g)	Maintain all records and ensure safe keeping of those records as required by industry and law.
(h)	Provide any and all information mandated by a state, federal or other industry governing body..
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[bookmark: _Toc184129571]Agent Obligation
Agents being held to a higher standard must make the extra effort to ensure the customer is well informed.


(a) Agents are required to respond to request in as timely manner.
(b) Agents should promptly provide proposals, follow up and status changes in a timely manner in accordance with governing bodies and laws.
(c) Agents should never engage in misleading, trickery, misrepresentation or other practices that might otherwise change the outcome of consumers’ decisions.
(d) When providing information or communication ensure it is in plain and easy to understand language.
(e) Disclose all the facts and ensure the consumer understands who you represent.
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[bookmark: _Toc184129572]Privacy
AgentsCodeofConduct.com embraces the National Privacy Principles, as well as the State, Federal and industry privacy principals.
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[bookmark: _Toc184129573]FREE LOOK
Free Look is a principal prevalent in the insurance industry. Most industries where as a consumer has a certain amount of time to return or remove themselves from the contract. In most cases the industry or state will set an allowable amount of time, for the consumer to return as if never effective.

AgentsCodeofConduct.com requires the agent to not only comply with this provision, but to ensure the consumer fully understands their rights under this provision.
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(a) Provide consumer with updated and current documentation when available.
(b) Notify consumer when documentation has changed in accordance with the consumers’ best interest.
(c) 
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[bookmark: _Toc184129575]Trustworthiness
Trustworthiness is the bedrock of all agent dealings. Agents must meet and uphold rigorous standard of personal, professional and moral integrity and competence.

Your trustworthiness in conduction all professional activities goes far beyond the transaction and may be brought into light even in personal and other public settings. How an agent acts in all settings may reflect on the agent’s trustworthiness.

Professional agents that subscribe to the AgentsCodeofConduct.com:


(a) Shall handle dealings with money and property with honesty.
(b) Shall not mislead clients with false statement or by withholding material information.
(c) Shall not show bias or prejudice for personal gain.
(d) Shall not co-mingle funds
(e) Will keep all personal information private, and handle with the upmost protection ensuring to follow all local, state, and federal and industry guidelines.
(f) Shall not use confidential information for personal gain or advancement.
(g) Shall not share personal information for reasons other than intended.
(h) Shall not make false claims
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[bookmark: _Toc184129576]Good Faith
Good faith shall be applied to all dealings, and shall ensure honesty and decency of purpose and the sincere intention to act in the best interest of the consumer consistent with your client’s wishes.

Conduct that would reflect disregard to good faith would be:
(a) Willful disregard to customers wishes for personal gain or otherwise.
(b) Misrepresentation or failure to disclose.
(c) Unauthorized access or use of personal information or property.
(d) Using altered or bias material to motivate a reaction or action from the consumer/client.
(e) Signing a legal document for a client/consumer.
(f) Submitting false or inaccurate information with or without the client’s knowledge.
(g) Counsel a client to mislead or fraud the industry.
(h) 
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